Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpa3zoBaTenbHoii opranuzanuu Pecnydankn Komu B 2024 rony

Oobvexm uccnedosanun: MyHunmnanbHoe O1opKeTHOE 001eoOpa3oBaTenbpHoe yupexaeHue «Ycrb-llnnemckas
cpenHss o0meobpa3oBaTesnabHas mkona uMeHn M.A. babukoBay

Pe3ynbraThl HE3aBHCUMOM OIIEHKH KayecTBa YCIIOBHH OCYIIECTBIICHHs 00pa3oBaTeNIbHOMN AEATEIBHOCTH OBLIH
THOJTy4eHBI IOCPECTBOM:

1) AHanmza OQHIMAIBHOrO CaiiTa, CTATHCTHYECKHX NAHHBIX, NPEICTABICHHBIX B IyONMYHBIX IOKIAAAX H
Ipyrux O(UIIMATBHBIX HCTOYHMKAX HWH(pOpMAIMH, Mo oO0ciemxyeMoil oOpa3oBaTeNbHON OpraHu3anui (IKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS MOTPEOUTEINEH YCIIyT 00pa3oBaTeIbHOI OpraHn3anuy (OHJIAH ompoc).

Buibopka

OO01epecny0IMKaHCKMH TOKA3aTelb OXBaTa PECIOHIEHTOB IO 00IIE00pa30BaTENbHBIM OPraHU3AIUAM
Pecniyonuku Komu (nanee - OO) cocrasui 74,48%.

Breibopka  OMNPOIIEHHBIX  OCPEICTBOM OHJIAHH-aHKETHI o MyYHULMIATEHOMY  OIOJUKETHOMY
00111e00pasoBaTeabHOMY  vupexkaeHnio  «Ycrb-IlmmeMckas  cpeasss  o0uieoOpazoBaTenbHas — INKOJA  MMEHH
M.A. babukoBa» cocraBmia 305 pecrionnenToB (40,08% ot obmero xonndecTBa norpedurenei ycmyr). Janubid akt
MOKAa3bIBACT CPE/IHIOI0 AKTUBHOCTh PECIIOH/ICHTOB.

OCTUTHYTOE Cpennee Cpennee
ITokazarenu, MakcumainbpHoe A yT pea pexn
3HAYEHUE JOCTHTHYTOE | JOCTHUTHYTOE
XapakTepu3ylomue oonre KpUTepIH OLIEHKH KauecTBa 3HAUYCHHE
N MoKa3aTeis 3HaYEHHE 10 3HAUYEHHE
yCIOBUH IoKa3aTells
no opeanuszayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTH HH(POPMALIMY 00 OPraHU3aLuN»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEeJOCTYTHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
MpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIEeHHON Ha HH()OPMAIIMOHHBIX
1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ 100 86 93 96
coliepKaHUIO U MOPAAKY (popme), ycTaHOBIEHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3aIny, pa3MeIIeHHON Ha ouIHaTbHOM
1.1.2| caiiTe opraHH3aIiK €€ COAEPIKAHHUIO U TIOPSIKY 100 83 94 96
(popme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMH AKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3anuu
nH(popMaMy 0 TUCTAHIIMOHHBIX CIIoco0ax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TOJTy4aTeNsIMU YCIYT M MX QYHKIIMOHUPOBAHHUE.
Hamaue n pyHKIIMOHNpOBaHHE Ha OPHUIINATIBHOM
caliTe opraHu3aniy HHPOPMALUH O
JMCTaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHS C
MOTy4aTeNsIMU YCIIYT: Tee(OoHa; IMeKTPOHHOH
TIOYTHI; SIEKTPOHHBIX CEPBUCOB ((opma IIst
I0JIa4H1 JIEKTPOHHOTO 0OPAIEHNs, TIOJTyYeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOMH
BO3MO>KHOCTH BBIP)KEHUS MOTydIaTeIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUS yCIyT
(HayIIHMe aHKeTHI T ONpoca TpaXkJaH HIn
THIEPCCHUIKN Ha Hee).

Jonst mosyyareneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOJHOTOH U IOCTYIHOCTBIO 100 90 93 95
MH(OPMAIMH O AEATEIHHOCTH OpraHNu3alUm.

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeNEHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTeH/IaX B NOMEIIECHUH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO HHq)OpMaL[I/II/I O JCATCIBbHOCTH
OpTaHM3aINY, Pa3MEIIeHHON Ha OQUIHATEHOM
caliTe opraHu3anuy B cetu «HTEpHETY.
HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepHU3YIOIHX 001Ul KPUTEPHUii OLIeHKH.

11 100 84 94 96

1.2 100 90 100 98

121 100 90 100 98

131 100 88 92 95

1.3.2 100 92 93 96

100,00 88,20 95,19 96,18




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

ObecrieueHne B OpraHU3aiy KOM(OPTHBIX

2.1 .
YCJIOBUHU ITPEAOCTABJICHUSA YCIIYT.

100 100 98 99

Hamrane koM OpTHBIX YCIOBHH IS
IIPEIOCTABICHHS YCIIYT: HaIuIue KOM(pOPTHOH
30HBI OT/BIXA (0XKUIAHNS); HATTUYIUE U TOHATHOCTD
HaBUTAIMU BHYTPH OPTaHU3alUK; HATHYUE U

2.1.1| mocTymHOCTh MUTHEBOW BOABL, HATHYUE U 100 100 98 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKIX
MIOMEIIEHHH; CAHUTApPHOE COCTOSIHUE TIOMEIICHUH
OpTaHM3aINH; TPAHCIIOPTHAS JOCTYITHOCTD;
JIOCTYITHOCTH 3aIIHCH Ha IOJIydeHHe YCIyTH.

Jons nomy4ateneit yciayr yA0BI€TBOPEHHBIX

2.3 | koM(pOPTHOCTBIO MPEIOCTABICHHUS YCIIyT 100 92 92 95
OpraHu3alyen.
231 YV 10BNETBOPEHHOCTD KOM(I)OpTHOCTBIS) 100 9 9 95
[PEJOCTABIICHHUS YCIYT OpraHU3alieH.
HroroBoe 3HaueHne B YaCTH NOKa3aTeJei, 100,00 96,00 95,05 96,94

XapaKTepHu3yIOIMX 001Mii KPUTEPHii OLEHKH.

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI JesITeILHOCTH /151 HHBAJIU/I0B)

O06opya0oBaHHE TIOMELICHUH OpraHU3alid |
3.1 | mpuueraromieii K Hel TEPPUTOPUH C YICTOM 100 20 32 30
JIOCTYITHOCTH JUISl HHBAJIHJIOB.

Hanuire B moMemeHusIx opraHu3alyi 1 Ha
MpHWiIeraouieii K Heil TEpPUTOPUH: 000PYIOBAHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMamMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUJIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEi,
PacIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KpeceJ-KOJISICOK; CIeNUaIbHO 000pYI0BaHHbBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHHH B
OpTaHM3AINH.

3.11 100 20 32 30

ObecnieyeHne B OpraHU3aluy YCIOBUH
3.2 | IOCTYITHOCTH, O3BOJISIOIINX HHBAIHAAM HOITy4YaTh 100 80 76 83
00pa3oBaTe/IbHbIC YCIYTH HAPABHE C IPYTHMH.

Hanudue B opraHu3anuy yclIoBHH JOCTYITHOCTH,
I03BOJIFOLIMX MHBAJIMIAM ITOJY4aTh YCIYTH
HapaBHE C JPYTHMH: AyOIUpOBaHUE IS
WHBAJIUJIOB TIO CITyXY Y 3PEHHUIO 3BYKOBOH 1
3puTeNpHON HH(OpMaLnK; TyOIHpOBaHUE
HaAMUCel, 3HAKOB M MHOM TEKCTOBOM U
rpaduyeckoi HHGOpMaNUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(hyHO-TOYEUHBIM IPUPTOM
Bpaiisnst; BO3MOXKHOCTb NPEIOCTABICHUS
HHBAJIU/AM TI0 CIIyXY (CIIyXY U 3pEHHUI0) YCIyr
CYpAONEPEBOIUNKA; HATMIHE aTbTePHATHBHOMN
BepCHN OPUITHAITBHOTO CaliTa OpPraHU3aIu B CETH
WHTepHeT 11 THBANUIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpTaHU3aIUH,
MIPOLISANTMMH HEOOX0ANMOe 00yUeHHe
(MHCTPYKTHUPOBAHUE) IO CONPOBOXKIACHUIO
WHBAJIN/IOB B TOMENICHHUSIX OPTraHU3alUH U Ha
TIpUJIeTaoNIeil TEpPUTOPHN; HATTMIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIIYyTH B
JMCTAaHIMOHHOM PEKHME WM Ha JIOMY.

321 100 80 76 83

Jons nomy4areneit yciayr, y10BI€TBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT ISl HHBAJIUJIOB.

3.3 100 83 81 86

VY 10BNIETBOPEHHOCTD IOCTYIHOCTBIO YCIYT JUIs
MHBAJIUJIOB.

3.3.1 100 83 81 86

HUTorosoe 3HaueHne B 4aCTH HOKa3aTEJIEﬁ,

. . 100,00 62,90 64,08 68,03
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

Kpurepuii 4 «/100poxenaTeIbHOCTh, BeKIUBOCTh PA0OTHUKOB OPraHU3alMu»

Jonst mosyyareneil yciuyr, yI0BIETBOPEHHBIX
J0OPOXKENaTeIbHOCTHIO, BEXKIUBOCTHIO
PabOTHUKOB OPTraHU3AINH, 00CCIICUNBAIOIIINX
MePBUYHBIA KOHTAKT ¥ HH)OPMUPOBAHUE
MOJTy4aTelisi YCIyTH IPU HEMOCPEACTBEHHOM
00pAaIleHnH B OPraHU3aIHIO.

4.1 100 90 93 95




Y 10OBIIETBOPEHHOCTH JOOPOKETATEIBHOCTEIO,
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIlHY,
00eCIeunBarOnX NEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIo.

100

90

93

95

4.2

Jons nomy4areneit yciyr, y10BJIE€TBOPEHHBIX
J0OPOXKENaTeNbHOCTBIO, BEXKITUBOCTBIO
PpabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MU
o0paleHny B OpraHHu3alHIo.

100

92

93

95

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXXJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOIMX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyrH IpH 00paIleHHH B OPTaHU3ALHUIO.

100

92

93

95

4.3

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHUKOB OPraHU3AIMH IIPU UCIIOIb30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

92

93

96

431

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H [PH
UCIOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHY, 10 SNEKTPOHHON
[0YTE, C MOMOLIBIO JICKTPOHHBIX CEPBUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kano0sl,
MPEIOKCHHS ), TTOTYYCHHUS] KOHCYJIBTALIMH O
OKa3bIBACMBIM YCIIYTaM H IIp.).

100

92

93

96

HToroBoe 3HaYeHne B YaCTH MOKa3aTelei,
XapaKTepH3YOLIMX 00Ul KPUTEPUii OLEHKH.

100,00

91,20

93,03

95,48

Kpurepuii 5 «Y10BJ16TBOPEHHOCTb YCI0BUSIMH 0CY

IHECTBJCHUSA 06p23033TeJIbl—l0ﬁ ACATCJIBbHOCTH OPraHu3anum»

Jons nomy4arenet yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPraHH3AIMIO POJICTBEHHUKAM U

51 100 82 88 90
3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BATbh, €CIIH OBl
ObL1a BO3MOXHOCTH BBIOOpa OpPraHU3alliH).
511 I'oToBHOCTB MoOJTy4aTeNell ycIyr peKOMEeHJ0BaTh 100 82 88 90
OpraHHU3alli0 POACTBCHHUKAM U 3HAKOMBIM.
Jons nomy4areneit yciyr, y10BI€TBOPEHHBIX
5.2 | opraHu3anMOHHBIME YCIOBUSIMH MTPEIOCTABICHHS 100 90 93 95
YCIIyT.
Y 10BIIETBOPEHHOCTD MOJTy4aTeNnei yciayr
OpraHU3allMOHHBIMH YCIOBHSMHU OKa3aHUs YCIIyT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 90 93 95
BHYTPH OpraHu3aluu; rpagukom paboTs!
OpraHu3alyH 1 1Ip.
53 Jlons momy4arenelt yciayr, yIOBI€TBOPEHHBIX B 100 93 93 95
11EJI0M YCJIOBHSIMH OKa3aHHUsl yCJIYT B OpraHHU3aLiH.
531 Y 10BIETBOPEHHOCTD MOTy4aTeNeH YCIyT B LEIOM 100 93 93 95
YCIIOBHSIMH OKa3aHHsI YCIYT B OpPraHU3alliu.
HroroBoe 3HaueHune B 1acTH NoKasaTeei, 100,00 89.10 9148 93.72
XapaKTePH3YIOLINX 00Ul KPUTEPHii OLIEHKH.
HToroBoe 3HaYeHNe O COBOKYIMHOCTH 00 IIMX
KPUTEPHEB YacTH MOKAa3aTeseil, XapaKTepH3yI0IHX 100,00 85,48 87,77 90,07

oomme KPUTEPUHU OLCHKH 110 OpraHu3aiuu.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]IOBI/Iﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O01meodpa3oBaTe/ibHbIE OPraHU3AMUN»

120,00 ~
100,00 - 95,19 96,00 95 05 93.03
88,20 5120 = 89,10 91.48
80,00 -
62.90 64,08
60,00 -
40,00 -
20,00 -~
0,00 T T T T )
OTKpBITOCTE U KomdoptHOCTD HocrtynHocTh JloOposxenarenbHOCTh, Y AOBICTBOPEHHOCTD
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTesIbHOM BEXJIUBOCTh YCIOBUSAMHU
uHpOpMaImH 06 OCYIIECTBIISAETCS JeATeTbHOCTHU JUIS pabOTHUKOB OCYIIECTBIICHUS
OpTaHM3aINI obpa3zoBarensHas HMHBAJINIOB OpraHM3anN o0pa3oBaTesIbHON
JIeITeTLHOCTD JeATeTIbHOCTH
OpraHu3anuH
B CpenHee 3HAYCHUE IO OPTaHU3ALUHI 1 Cpennee 3HaueHue 1o kiaactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B paMkax He3aBHCHMOW OLIEHKM KadecTBa YCIOBHH OCYIIECTBICHHS OOpa3oBaTEIbHONW AEATEIBHOCTH
UTOTOBOE 3HAYCHUE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YaCTH IOKa3aTeleH, XapaKTepU3YIOIINUX OOLIne KpUTEpHUU
OLICHKH I10 OpraHu3aliy Beicokoe. Hambosee BbICOKO pecrioHAeHTHI oleHmH «KoM(OopTHOCTE YCIIOBHH, B KOTOPBIX
OCYIIIECTBIISIETCS 00pa3oBaTesbHast aesiteibHOCTEY (96,00 6amios).

Jis  nanpHEHIIero MOBBIIMIEHHS KadecTBa YCJIOBHHM OCYIIECTBICHHS OOpPa30BaTENbHOM JIESTEIBHOCTH
OpraHu3aluy, MpPeAOCTaBISIIOUIEH YCIYrH, CleAyeT YIAEIUTh BHHUMAaHUE KPUTEPHUIO, KOTOPHIA B XOJE HCCIEAOBAHUS
HaOpau 0a HUKe CpeaHero 3HaueHwus 1o kiaacrepy OO:

Kpurepuii 3 «/loctynHocTh 00pa3oBaTeibHOI IeITEILHOCTH J1J151 HHBAJHI0B»

Ilo obopydosanuto nomeweHus 06pa306amenbHOU OPLAHU3AYUYU U NPUe2AOwell K Hell meppumopuu ¢ y4emom
mpebosanuil Kk obecnedenuro 00CMYRHOCMU OJi UHBANUO08, 8 YACHIHOCIU:

1. BeiJiesieHHBIE CTOSIHKH AJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB;

2. AnantupoBaHHbIe JIU(THI, OPYYHHU, PACIIMPEHHBIC IBEPHBIC IPOSMBL;

3. CriennasbpHble Kpecia-KOJIACKY;

4. CneuunanbHble 000py/I0BaHHbIE CAHUTAPHO-THIMEHHYECKUE TOMEILCHNS B OpraHU3allUH;

5. ly6mpoBaHue /s MHBAIKIOB 10 CIIYXY M 3PEHUIO 3BYKOBOI U 3pUTENbHON HHPOPMAIIHH;

6. JlyonupoBaHue Haamnuceid, 3HAKOB MU MHOM TEKCTOBOM U rpaduyeckoil MHGOpMalui 3HaKaMH, BBITIOJTHEHHBIMU
penbedHO-ToueuHbIM HiprdToM Bpaiins;

7. BO3MOXHOCTh MpPEAOCTABICHHS MHBAIUAAM MO CiIyXy (CiIyXy M 3pEHHI0) YCIYyr CypJOINepeBOAYHKA
(TrdiocypaonepeBoUInKa);

8. Ilomomp, oOkaszpiBaeMas paOOTHMKAMH  OpraHW3alWH, TPOIICANIMMH  HeoOxoanmoe oOydyeHue
(MHCTPYKTHPOBaHKE) MO CONPOBO>KACHHUIO HHBAINIOB B TOMEIIEHUSIX OPraHN3aliy U Ha TIPUJIETAIONIeH TEPPUTOPHH.

Kpurepnii 1 «OTKpPBITOCTb M JOCTYNHOCTHL HH(pOpMAUK 00 OpraHU3aLum»

1) Io ungopmayuonnvim cmenoam 6 ROMEWEHUU OP2AHUZAYUY, 8 YHACHIHOCHIU

1. JlokyMeHT O TOpsAKe OKa3aHMs IUIATHBIX 00pa3oBaTeNbHBIX YCIYT, B TOM dHWcie oOpasen Jororopa o0
OKa3aHUM IUIaTHBIX O6pa3OBaTeJ'II)HBIX yCiayr, HOOKYMECHT 00 YTBEPKIACHNU CTOMMOCTHU o6yquI/m 10 Ka)K}IOﬁ
00pa3oBaTebHON MpoTrpamMme;

2. Wudopmaims o pykoBoauTese o00pa30BaTeNIbHOW OpPraHU3alWH, €ro 3aMEeCTUTENsIX, PYKOBOJHUTEISX
(hunnanoB, MpeaCcTaBUTEIBCTB 00pa30BaTENFHON OpraHu3anyuy (IpH MX HAIWYNH), B TOM 4HCIe: (aMHIUSA, UMS,
0oT4ecTBO (IpW HATUYMH) PYKOBOIAHUTENS, €r0 3aMECTHTENeH; JOIDKHOCTh PYKOBOAWTEINS, €ro 3aMEeCTHUTEleH;
KOHTAaKTHBIE TeNe(OHBI; aapeca dIEKTPOHHON TIOUTHI;



3. Nudopmanust o mnepcoHaIbHOM COCTaBE IEJarornyeckux pabOTHHKOB C yKa3aHHEM YPOBHs 0Opa3oBaHMS,
KBaIN(UKALUK U OIbITa pabOThI, B TOM Yucie: GaMuiIns, UMsl, OTIECTBO (IIPH HAJIMYHMH) TI€AArOrH4YecKOro paboTHHKA,;
3aHMMaeMasi IOJPKHOCTD (JJOJDKHOCTH); TIPETolaBaeMble YUeOHbIE IPEMETHI, KYPChl, JTUCHUILIMHBI (MOIYIIN);

4. Nndopmanust 00 yCIOBHSAX NUTAHUS OOYYArONIIMXCS, B TOM YHCJIE WHBAJIHWIOB U JIUI C OrPaHHYCHHBIMH
BO3MOXKHOCTSIMH 3/I0POBBSL.

2) Ilo pasmewennou ungopmayuu HA OPUYUATLHOM calime OpP2aHU3AyUU 6 UHPOPMAYUOHHO —
MeNeKOMMYHUKAYUOHHOU cemu « IHmepHem» yCmaHo8IeHHbIM HOPMAMUBHbIMU NPABOSLIMU AKMAMU, 8 YACTHHOCHIU.

1. Undopmamus 00 anpecax OQHIMAIBHBIX CAWTOB NPEACTABUTEIBCTB H (PHUIMAIOB 00pa30BaTENbHOM
OpraHu3anyy (IpH HAJIWYUH) WIK CTPaHULAX B MHPOPMaINOHHO-TEIIEKOMMYHUKALMOHHOM ceTH «VHTepHeT»;

2. Nadopmanus o MecTax OCyIIECTBICHUS 00pa30BaTeIbHON AEATENBHOCTH, B TOM YHCIIe CBEICHHUA 00 ampecax
MECT OCYILECTBICHUS 00pa30BaTEIbHON ASSATENILHOCTH, KOTOPBIE B COOTBETCTBHU ¢ YacThio 4 cratbu 91 dexepanbHOro
3akoHa oT 29 nexabps 2012 r. Ne 273-®3 «O6 ob6paszoBannu B Poccuiickoit dexepauuu» He BKIIOYAIOTCS B
COOTBETCTBYIOIIYIO 3aIKCh B PEECTPE JIHUIEH3UI Ha OCYIIECTBICHUE 00pa30BaTeIbHON IEATEIbHOCTH;

3. Uadopmanys o crienuanbHO 000pyAOBaHHBIX y4eOHBIX KaOMHETaX, 00OBEKTOB JUIsl TIPOBEACHHS NPAaKTHYECKUX
3aHATHH, OMOJIMOTEK, OOBEKTOB CIOpPTA, CPEACTB OOYUYEHUS M BOCHHTAHHUS, NMPHUCIOCOOJIEHHBIX AJIS HUCIIOJIb30BAHUS
VHBAJIHMIAMH U JIMIIAMH C OTPAaHHYEHHBIMH BO3MOXKHOCTSMH 3/10POBBSI;

4. Nudopmanust 0 CrienUaIbHBIX YCIOBUSX MUTAHUS;

5. Madopmanus o creuaIbHbIX YCIOBUSIX OXPAHBI 30POBbBS;

6. Mnadopmamus o moctyrme K WHPOPMAMMOHHBIM CHCTEMaM H HH(OPMAIIMOHHO-TEJICKOMMYHUKAITHOHHBIM
CeTsIM, IPUCTIOCOOTICHHBIM [UISl HCTIOIb30BAHMS HHBAJIHAAMH H JIMIIAMH C OTPAHHYCHHBIMHI BO3MOKHOCTSIMH 3/10POBbS;

7. Nadopmarmsa 06 >IeKTPOHHBIX 00pa30BaTENBHBIX pecypcax, K KOTOPEIM 00ecIieunBaeTCs TOCTYII HHBAJIHIOB
W JIMII C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3[JOPOBBS;

8. HMudopmamms o0 HaJIMYUM CIOCHUANBHBIX TEXHHYECKHX CPEICTB OOy4YeHHs KOJUISKTUBHOTO H
WHIUBUYAJILHOTO IIOJIb30BaHUS;

9. Mndopmaiys o HaTMYUK YCJIOBHH JUIsl OECTIPETISITCTBEHHOTO I0CTYNa B O0LIE)KUTHE, HHTEPHAT,;

10. Mubopmanus O KOJNMYECTBE JKUIBIX IIOMENICHHH B OOIICKWUTHH, WHTEpHATE, HPUCIIOCOOJICHHBIX IS
HCIIOJIb30BaHUA MHBAJIMAAMU U JIMLIaMU C OTPAHUYCHHBIMU BO3MOKHOCTAMU 3J0POBbA.

Hannume Ha odunuaibHOM caiiTe opraHu3aliy MH(GOpMaLUU O JUCTAHIMOHHBIX CIOCO0ax 0OpaTHO CBSI3U M
B3aUMO/ICHCTBUSI C MOYYaTEeNSIMH YCIIYT U UX (PyHKIMOHUPOBAHHE:!

1. Paznen opunmansHOrO caiita «JacTo 3amaBacMble BOIIPOCHD»,

2. TexHnueckre BO3MOKHOCTH BBIPQ)KEHHS MOIydYaTeNeM YCIyr MHEHHS O KaueCTBE YCJIOBHH OKa3aHHS yCIyT
opraHM3amyei (HaJamdue aHKeTHI JUT OIIpoca TpaXkJaH WM THIIEPCCHUIKY Ha Hee).

Kpurepnii 4 «/[00poskenaTeIbHOCTh, BeKIUBOCTh PA0OTHUKOB OPraHU3auI»
Hons mnonydareneli o0Opa3oBaTENbHBIX YCIYyr OTMETHIIM, YTO JOOPOXKENaTeNbHOCTh U BEXKIUBOCTH B
HEIOCTaTOYHON CTEeNeHU TMpPOSBISIETCS CO CTOPOHBI COTPYIHHKOB OpraHU3alMu. Y COTPYAHHMKOB OparHU3alluU
OCTYTCBYET JINYHASI 3aMHTEPECOBAHOCTH B MOBBIMIEHIH KaYKECTBA B3aUMOJICHCTBHUSA C MOTyYaTeISIMUA yCIIYT.

BobIBOAbI M IPEAI0KEHHS 10 YCTPAHEHHIO HEJI0CTATKOB, BLISIBJIEHHBIX B X0/1€
HE3aBUCHMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBJIEHNUS 00PA30BaATEJIbHOM 1eATeIbHOCTH

s ycTpaHeHHs! HEIOCTATKOB, BBISBICHHBIX B XO/1€ HE3aBUCHMOW OLEHKH KauecTBa YCIOBHH OCYIIECTBIICHUS
00pa3oBaTeNbHON AEATEIBHOCTH, PEKOMEHIYETCS TIPOBECTH PSi/I MEPONPHUSITHIH:

Kpurepuii 3 «/locTtynHocTh 06pa3oBaTeibHO 1eITEILHOCTH 1J15 HHBAJIHI0B

O6opynoBaTh MOMENICHUS OOpa30BaTEIbHBIX OPraHM3AIMIl M MpUJEralolmeidl K Hel TeppUTOpHU C YIETOM
JIOCTYITHOCTH JUIsi UHBAJINIOB PYKOBOZACTBYSICh TpeOOBaHMSME INprKaza MuHHCTEpCcTBa 00pa3oBaHus U Hayku PO or
09.11.2015 1. Ne 1309 «O6 ytBepxknenuu llopsiaka obecriedeHrs yCJIOBUN JAOCTYNHOCTH ISl HHBAJUAOB OOBEKTOB U
MpPeIOCTaBIsIeMbIX yCIyr B cdepe o0pa3oBaHHs, a TakKe OKa3aHHs MM IIPH 3TOM HEOOXOJMMOW IIOMOIIU», B
YaCTHOCTH:

1. CnenmanbHBIMH TApKOBOYHBIMH MeCTaMH C OOO3HAUYE€HHEM HX HAa3eMHOH pa3METKOM W BEPTHKAIbHBIM
3HaKOM; BO3MOXHOCTBIO ITOCA/IKM B TPAHCIIOPTHOE CPEJICTBO U BBICAIKH U3 HETO Mepel BXOJIOM B 00BEKT;

2. TIpOoTHBOCKOJIB3SIIIMMH CTYNEHSMH Ha JIECTHHIAX; BXOJHOIO BECTHOIONISI C YYETOM IPEAOCTaBICHHS
MHBAJIMIY B Kpecie-KOoJsICKe Mpoe3/ia ¥ IIOBOPOTa MO IIMPHHE U JITMHE TOMELIEHHS; BJIOJIb CBOOOTHBIX yYacTKOB CTEH
B 0e30apbepHoii 30HE OpraHU3aluy OTIOPHBIMU ITOPYIHSIMHU;

3. CMEHHBIMH KpeCa-KOSICKaMH B KOJMYECTBE, JOCTATOYHOM i obecreueHust He MeHee 10% KOHTHHTEHTa
MOJyJaTeNnel yCIyr-uHBAJIHMA0B €IMHOBPEMEHHO, HO HE MEHEe OJJHOTO;

4. CaHUTapHO-TUTHEHUYECKIMH ITOMEIICHUSIMHU B OPraHU3alllH, Pa3MEIIeHHBIMU B OJIM30CTH (JOCTYITHOCTH) OT
OCHOBHBIX BXOJIOB, BBHE3/10B, KOMMYHHUKAIIMOHHBIX Y3JIOB OpraHH3alliHi;, KHOIKOW BBI30BAa IMEPCOHANA; LIMPHHOU
JIBEPHOTO MPOXO0Ja U MEXAY psiiaMy KaOWH; OTIOPHBIMHU TIOPYYHSIMH Y YHUTA30B M PAKOBHH.

OGeceuuTs B OpraHu3aluu YCJIOBUA AOCTYIIHOCTH, MNO3BOJIAIOIIWE HWHBAJIWJAAM II0JYy4YaThb YCIYIr'M HapaBHE
C UHBIMHU KaTCropruiaMu HOJ'Iy‘laTeJICﬁ YCIyr, B HaCTHOCTHU:

5. Hanunuwme BU3YAJIbHO-aKyCTHYCCKUX CUCTEM, I[IO3BOJAONIUX TOJYYUTH I/IH(l)OpMaIII/IIO OIHOBPEMCHHO
3PUTCJIbHBIM U 3BYKOBBIM CHOCO6OM; HaBUT'allUOHHBIX CUCTEM JJIsA cna60}31/1z151m1/1x 1 HE3PAIUX,



6. JlyOomupoBanme HajguMced, 3HaKaMM M HMHOW TEKCTOBOM M rpaduueckoil uHpopManmy 3HaKaMu,
BBITIOJTHEHHBIMU pelibepHO-TOUeYHBIM HIpupTOM bpaiing Ha koHTpacTHOM (oHe; Ha/yuIeKaliee pa3MeLIeHHe HOCUTEIeH
nHdopmanuy, He0OXOIUMOW I obecreyeHns] OeCIPEIsITCTBEHHOTO JIOCTYNa MHBAJIUIOB K OOBEKTaM U YCIyraMm c
YYETOM OTPaHWYEHUH UX KU3HEIEATeIbHOCTH;

7. NuBanugaM 1o ciyxy (CIyXy W 3peHHIO) YCIyr cypaonepeBomurka (TudiaocypaonepeBoaynka) (IITaTHBIA
COTPYJHHMK WM 3aKJIIOYUTH JIOTOBOP C OPraHM3alMsIMH CHUCTEMbI COLMAJIBHOW 3aIIUTHI WIM OOIIECTBOM TIYXHX MO
MPEIOCTAaBICHNIO TAKUX YCIYT,

8. MucTpykTax win oOydeHue Ui pabOTHHUKOB, pabOTAOIMX C WHBAIKWAAMHU, IO BOIPOCAM, CBSI3aHHBIM C
obecrieueHreM OCTYNHOCTH AJSI MHBAINAOB OOBEKTOB M YCIYr C YY4E€TOM HMEIOIIUXCS y HUX OrpaHWYCHUH H
paccTpoiCTB; BO3MOKHOCTh BBI30BA COTPYJHMKA IPH MOTPEOHOCTH MOTydaTelsl yCIyTH-UHBAINAA B COMPOBOXKACHUN
(crienmanpHas KHONKA BBI30BA WM CIy)X0a OXpaHBI); CONPOBOXKACHWE WHBAIHIA IO MECTA IIPEAOCTaBICHHS YCIYTH,
COJICUCTBYsI B OECTIPETIITCTBEHHOM TIOJIyYEHUH YCIYTU U J0 BBIXOJa U3 3/1aHUs TI0CIIE MOJTYIEHHs YCIIyTH.

Kpurepnii 1 «OTKpPBITOCTh H JOCTYNHOCTHL HH(pOpMAUK 00 OpraHU3aLum)

1) IIpuBecTr B COOTBETCTBUU MH(POPMAIHUIO O AEATEIBHOCTH OPraHU3aIiK, pa3MeIIeHHOI Ha HHPOPMaIMOHHBIX
CTEH/aX B TOMEIICHWH OpraHu3aluy, yTBepxkIeHHylo (PenepanbHbiM 3akoHOM «OO0 oOpasoBanmu B Poccuiickoit
Deneparum» oT 29.12.2012 r. Ne 273 — @3 cratea 29 (pen. ot 14.07.2022 1. Ne 298 — @3 «O BHECEHUHN U3MEHEHU»), a
Takxke pekomeHmanusaMu OdmiectBeHHOTO coera mpu Munanpocsemenus Poccun mo HOKO (B paMkax coriacoBaHUs
IPOEKTa METOAMYECKHX peKkoMeHmaumii kK ExmHOoMy mopsimky pacdera mokasarened (C  y4eToM OTpacieBbIX
ocobenHoctei). I[IpoTokom 3acemanms OOmecTBeHHOro coBeta npu MuHnpocsemerns Poccum mo HOKO ot
25.11.2019 r. Ne OC/7/mp.

2) IlpuBecTy B COOTBETCTBHE MH(OPMALIHIO O JSSITEIBHOCTH OPraHU3alUH, Pa3MELICHHYIO Ha OOLICAOCTYITHBIX
MH()OPMALMOHHBIX pecypcax, e COAEPKaHUIO U MOPSIKY (popmMe) pasMeneHus, Ha OpUIIHaIbHOM CaliTe OpraHH3aLui
B WH()OPMAIMOHHO — TEJIEKOMMYHUKAIlMOHHON cetu «/HTepHET» B COOTBETCTBMM C 4YacThio 2 cTathu 29
®DenepanbpHOro 3akoHa ot 29.12.2012 r. Ne 237-®3 «O6 obOpa3oBanuu B PO» u mynkramu 3-15 IlpaBun pazMerieHus
Ha oduIMaibHOM caliTe 00pa3oBaTeNbHOM OpraHu3alM B HHGOPMAIMOHHO — TEJICKOMMYHHKAIMOHHOW CETH
«HTepHeT» W OOHOBIeHMs HH(opMauuu 00 o00pa3oBaTesNbHON OpraHn3anuu (YTBEPXKACHBI MOCTaHOBJICHUEM
[IpaButensctBa P® ot 20.10.2021 r. Ne 1802), a taxxke mpuka3zom PocoOpHamszopa ot 14.08.2020 r. Ne 831 «O6
yTBepxkaeHnn TpeOoBaHui K CTPYyKType O(UIMAIBLHOIO caiiTa 0Opa3oBaTesIbHON OpraHm3alvi B WHGOPMALMOHHO —
TENICKOMMYHHKALMOHHOM ceTn «HTepHeT» U (hopMaTy NperoCTaBICHUS HHPOPMAIUN.

Kpurepnii 4 «[100po:kesiaTeIbHOCTb, BE:KJIMBOCTh PA0OTHHUKOB OPraHU3aLU)
1. Opranuzamyst MepONpHUATHIA, HAPABICHHBIX HAa OCTPOSHHE KOHCTPYKTUBHOTO B3aHMMOJECHCTBHS PAOOTHUKOB
OO c notpeburensamu yciayr (o0ydeHHE MEepcoHada OPraHW3aLMK IO BOIPOCAM 3THKH W JCOHTOJIOTHH; BBECTH Ha
peryiaspHoi ocHOBe paboune COBEL[aHMA C KOJUIGKTHBOM OpraHU3allMM II0 BOIpPOCaM COOJIOACHUS HOPM
podeCCHOHANBLHOMN STHKY M IPABHJI CITY>KEOHOTO MOBEECHUS);
2. Opranuzanys HHAMBHIYaIbHBIX ¥ IPYIIIOBBIX KOHCYJIbTAMH coTpyIHIKOB OO € NCHXO0JIOrOM.



